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1. Summary
Sithundhi Group (Pty) Ltd (Sithundhi) is an entity registered in South Africa.
Sithundhi is an authorised Financial Services Provider(FSP). We are committed
to the fair treatment of our clients across all operations. The fair treatment of
clients is important to sustain the entity’s growth, to manage relationships with
regulators, and to deliver shareholder returns.

2. Objectives

This Policy outlines Sithundhi’s view on refunds.

3. General Principle

Due to the nature of the services provided, which involve the dissemination of
information and access to trading tools, all sales are considered final. No
refunds will be issued under any circumstances

4. Amendments

Sithundhi Group reserves the right to amend this policy at any time without
prior notice. It is the client’'s responsibility to ensure that they review the
website to remain informed of updates.
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